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Section I: Openlnsight Authorization

Openlinsight 8.0.3 and above requires an authooizaide to install, upgrade, renew the licensenhange the
license count.

Installation/Upgrade Authorization
During the installation or upgrade process of Opsight (versions 8.0.3 and above), an Authoriza@ode entry

screen will be displayed. Enter the Authorizati®mde provided to you by Revelation Software or yenftware
vendor and then click theext button. The authorization code must be enterghldarfollowing format:

XXXXX=XXXXK=XXXXXK=XXXXX=XXXXX

Enter Authorization Code
Enter the OpenInsight autharization code to continue. @

Please enter the Authonzation Code provided by Revelation Software oryour vendor.
Authorization codes should be entered exactly as provided (ncluding all dashes):

If the authorization code is valid the installati@nupgrade process will continue. If the authatitn code is
invalid the following message will be displayed.this message is received then check with RewleBioftware or
your software vendor for assistance.

Cpenlnsight Authorization »  — w

Invalid authorization code entered. Please check your authorization code and
re-enter.




For upgrades please ensure that the OEngineSerddDBETelnetServer services are turned off andsaltsiare
logged out of Openlnsight.

“® (Openlnsight Development Suite 5.2 UEde Setug e |l &

LX)

MOTE: If you are running the OEngineServer or OETelnetServer services, they must
be stopped before running this upgrade, ALSC: If you are running the
OEngineServer or OETelnetServer services, the config files will be overwritten. Save

them or note their contents,

| ok || Cancsl

License Renewal/Change License Count

The license renewal program can be found at StiflBrograms, Openinsight, Update Openlinsight Auttegion.
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The name of the executableREAUTH.EXE and resides within your Openlnsight directory.
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@@-\ | » Computer » Local Disk (C:) » Revsoft » Olnsightd2 » =  ~ | %2 searcn Oinsightaz o
LR s e — — e
File Edit View Tools Help
Organize = Open = Burn New folder @
' Favorites * MName Date modified Type Size B
B Desktop 33 reiStub.exe 1/29/2002 3:00 PM Application 16 KB
& Downloads %] RCL3.dIl 6/24/2003 2:09 PM  Application extens... 84 KB
] Recent Places rcld.dil 5/22/200812:44 PM  Application extens... 1,024 KB
% RCLCLNT.DLL 7/27/2006 6:44 PM  Application extens... 32KB
= Libraries %] RCLNT15.DLL 7/27/2006 6:44 PM  Application extens... 32KB
[Z) Documents %] RCLNT21.dlI 7/27/2006 6:44 PM  Application extens... 3T KB
J‘f Music |'_§Q RDKHELP.chm 7/16/2007 4:24 PM Compiled HTML ... 342 KE
] Pictures %/ RDKINSTP.dll 2/23/201011:38 AM  Application extens... 56 KB
m Videos S %) RDKSUPP.dII 3/16/201012:58 PM Application extens... 52 KB
-E; README.pdf 3/30/201011:27 AM  Adobe Acrobat D... 92 KB =
18 Computer ") README_92.pdf 4/15/2010 211 PM  Adobe Acrobat D.., 92 KB
ﬁ Local Disk (C:) | [ reauth.exe 11/29/2007 12:29 ...  Application 32KB
= RECOVERY (D:) [2%] REGSVR32.EXE 3/16/200112:00 AM  Application 3TKB
8 AREV (Vardelis) (F:) [ REPORTER.chm 9/12/20037:17PM  Compiled HTML ... 245 KB
8 CEMii (\\hercules) (G:) |_| REPORTER.GID 12/7/2004 3:24 PM  GID File 25KB
¥ Documents (\\ardelis) () || REPOSIX.LK 5/11/201010:41 AM LK File 77 KB
S8 O (\\WARDELIS) ():) || REPOSIX.OV 5/11/201010:41 AM OV File 610 KB
¥ anniestemplate (\\niobe) (Q:) | |%] RES.DLL 1/29/2002 3:00 PM Application extens.., 18 KB
S8 ces§ (Vhercules) (R:) %] rev32Dlg.ocx 3/26/2001 9:35 PM ActiveX control 52 KB
9 home (\devserver) (T:) || REV30000.LK 5/11/20109:02 AM LK File 4,148 KB
58 soft (\\devserver) (U:) || REV30000.0V 5/11/20101:18 PM OV File 7,040 KB
9 data (\\devserver) (V2] > || REV30002.LK 4/16/2010 2:43 PM LK File 5KB -
@ reauth.exe Date modified: 11/29/2007 12:29 PM Date created: 11,/29/2007 12:29 PM
Application Size: 32.0KB
1 itemn selected M Computer

Openlnsight Authorization Form
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Enter the Authorization Code provided to you by &ation Software or your software vendor and tHark ¢he
Authorize button. The authorization code must be entergdarfollowing format:

XXXXX=XXXXX=XXXXXK = XXXXX=XXXXX

Please ensure that the OEngineServer and OETetnetServices are turned off and all users areddggut of
Openlnsight.

If the Authorization Code is valid then the Auttration Successful message will be displayed.

Cpenlnsight Authorizat... S

Authorization successfull

OK

You can now re-start your OEngineServer and OET8kwer services and have users log back into @pigfit.
Openlnsight has been properly re-licensed or yicanke count has been modified.

If the Authorization Code is invalid or the autlzation program was unable to update the license the
Authorization Error message will be displayed.

Openlnsight Authorization e S

Invalid authorization code entered. Please check your authorization code and
re-enter.




Section Il: Managing Authorization Errors

1. Authorization codes can contain odd character coatliins. For best results, please highlight thdeco
provided by Revelation Software or your softwaradar, right-click to “copy” the text, and then righ
click and “paste” the code into the Authoriztionrfo

2. Ensure thaBALL users are logged out of Openlnsight.

3. The OEngineServer and OETelnetServer senidgST be stopped prior to running the Authorization
process.

4. On the server that Openlinsight is running, chedewif any open files are still in memory. Righitk on
Computer, Manage, Shared Folders, Open Filesnylbpen files are present for Openinsight the
Authorization process will not continue. You cather re-boot the server or remove the open files a
then re-try the authorization process.

5. Some pre-Openinsight 9.0 applications may requiregdatedDLDTONEW.dII . Within your
Openlnsight directory is a file call@@dL.DTONEW.dII . If the date of this file is older than 15 JuR(®
please request a new file from Revelation Softveargour software vendor.
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